
FLAMING is a heated or 
intense argument which 
often uses offensive or rude 
language. Flaming normally 
takes place in chat rooms, 
over instant messages or 
email — it can be private or 
public.  Often capital letters 
are used along with images 
and symbols to add emotional 
intensity and anger to the 
messages. A “fl amewar” 
erupts when “fl ames” are 
sent back and forth.

HARASSMENT is the sending 
of offensive messages 
targeted to an individual 
or group. Harassment 
often includes repetition of 
messages at odd times of day 
and night. Harassment can be 
very serious, especially when 
direct threats are made.    

OUTING is the public display, 
posting, or forwarding 
of personal messages 
or images, especially 
communication that contains 
sensitive personal information 
or images that are sexual in 
nature. It can even include 
things like reading out saved 
messages on someone’s 
mobile phone, printing out an 
IM chat or copying others into 
email messages. 

TOP TIP
Never send a reply to anyone 

when you are angry. Always wait 

a period of time to cool down 

before you reply. Have a good 

think about whether or not you 

even need to reply to the message 

at all.

TOP TIP 
If it only happens once, you would 
probably ignore it, but harassment 
usually means you receive the 
same message repeatedly. 
Keep a record of the harassment 
(or get a trusted friend or family  
member to hold onto the records). 

TOP TIP
Have a think about what you are 

sending/posting before you do 

so, even if it’s to a friend. Posting 

or sending a message online is 

very different to having a face-

to-face chat, as an online post 

can stick around for ages.

CYBER STALKING is a form of 
harassment. It incorporates 
persistent behaviours that 
instil apprehension and 
fear. Often there is also a 
fear that the virtual stalking 
could become real stalking. 
Cyber stalking includes 
threats of harm and is really 
intimidating and intrusive on a 
person’s privacy.

TOP TIP
Cyber stalking is a crime and 
can be reported. Most chat 
sites, SNS and phones also 
have features that let you block 
communication from people you 
don’t want to hear from. 

JUST as there are different ways to be cyber bullied (i.e. 
SMS, blogs, websites, IM etc) there are different forms 
of cyber bullying. Knowing about these can help with 
staying safe and aware online and ensure that you don’t 
inadvertently participate in the behavior. This issue will 
look at fl aming, harassment, cyber stalking and outing.  

If you are doing any of these things yourself, it is 
likely that you are breaking the law. Have a think 
about the potential consequences for the person who 
receives it (e.g. fear, anger, embarrassment, trauma).  
And think about what you are doing to yourself — did 
you know you can be traced and prosecuted?  

CYBER CYBER 
BULLYINGBULLYING
DIFFERENT FORMS OF 
CYBER BULLYING (PART 1) 

CYBER bullying can 
happen to anyone. It 
can be upsetting and 
stressful, impacting 
on different areas of 
your life including self-
esteem, relationships, 
work and study. But 
there is help available. 
Talking to someone is 
a good starting point, 
particularly if you 
are feeling unsafe or 
frightened. See www.
headspace.org.au to 
fi nd help and support. 
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WANT to help others who are experiencing bullying and don’t 
know what to do? Send us your stories to provide hope to 
others who may be going through a similar situation. You can 
share how you handled it and what steps you took to seek help. 

Go to www.headspace.org.au/home/my-headspace/your-
stories/ 
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