
 

 

 

 

 

 

 

 

 

 

 

 

 

New guidelines and Laws     

 

 

 

Children’s eSafety Commission     www.esafety.gov.au 

 

‘Enhancing Online Safety for Children Act 2015’   commenced 1st July 2015 

 

 Contact the office of the Children’s eSafety Commissioner to have content removed if social 

media companies do not remove the offending content. 

 When resolving complaints with schools the commissioner will inform schools with;  

- Name the student who is being cyberbullied. 

- A summary of the cyberbullying material. 

- Suggestions to help resolve the complaint in accordance with school policies.  

- Current action already taken by the commissioner. 

 Privacy conditions may be applicable; 

- Only discuss with the students involved and with student consent – their 

parents/guardians. 

- Only disclose the information to third parties with the consent of the affected students 

or as required by law. 

- Comply with applicable privacy laws and policies in relation to the personal 

information disclosed. 
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